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Overview
• Introduce Outreach and Information Division
(OID)
• Improving processes for stakeholder outreach
• Small business program revitalization
• Next Steps
• Other Important Stuff
2

OAQPS’ Outreach and Information Division
Mission: Improve Air Quality
and Public Health through Data
Management, Outreach and
Education
•
•

•
•

Community and Tribal Programs Group
• Small Business, Environmental Justice
and Tribal Programs
Information Transfer Group
• Air Now, Reg Nav
National Air Data Group
• Air Quality System Data Support
Innovative Programs and Outreach Group
• Learning Management, Burnwise

About the Community and Tribal
Program Group (CTPG)
Mission: to work with tribes, environmental justice (EJ) communities, and small
businesses to protect public health and the environment.
•

•
•

CTPG is a key component in providing outreach and collaborating more
effectively and efficiently with other federal agencies, states, tribes, local
governments, communities, small businesses and other partners and
stakeholders to address existing pollution and prevent future problems.
Home to the OAQPS Small Business Program
Developing new strategies for effective outreach and engagement
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Improving Outreach and Engagement
for Tribes, EJ Communities and Small
Businesses (TEJSB)
•

Kaizen/ELMS event: January 2020
– Improve process from start of regulatory action to
ensure effective engagement with TEJSB
stakeholders

•

Goals:
– Meet statutory and executive order obligations more
fully and timely
– Improve the “what” and “how” of delivering outreach
materials to TEJSB stakeholders
– Improve TEJSB stakeholder input into rulemaking
– Improve rule implementation

•

Status:
– Building internal teams and processes
– Connecting with improved training for States
– Building capacity for risk communication and
community engagement.

Revitalizing OAQPS’
Small Business Program
•

Active program in the 1990s and early 2000s
• Section 507 of the Clean Air Act (CAA)
requires EPA Administrator to establish a
small business stationary source technical
and environmental compliance assistance
program.

• Re-invigorate OAQPS Small Business Program, with goals to:
• Build strong working relationships between OAQPS and small businesses through
fostering communication and information sharing on air regulatory actions
• Build an infrastructure to re-establish and support OAQPS’ Small Business Program
• Develop products and providing technical assistance to improve rule compliance

The Small Business Program
•

Serve as a central resource for States, EPA Regions, and small businesses to
obtain information, tools and training about OAQPS rules that impact small
businesses.

•

Ready to implement our strategic plan which includes:
–
–
–

Request Regional Air Small Business Liaisons to act as a point of contact.
Provide trainings/workshops on air regulatory actions and tools.
Provide support in the development of compliance assistance tools for small
businesses, where appropriate (e.g., RegNav).
•

•
•

–

Regulation Navigation (Reg Nav) is an online/interactive tool used to help owners and operators
of facilities in certain industries determine their requirements under specific air quality
regulations.
The user answers questions and the tool produces a customized document with the regulatory
requirements specific to that equipment or facility.
In the next couple of weeks we’re planning on rolling out a new Reg Nav for Subpart 6H—
National Emission Standards for Hazardous Air Pollutants: Paint Stripping and Miscellaneous
Surface Coating Operations at Area Sources in order to determine eligibility to apply for an
exemption.

Develop a webpage as a central source of information for small businesses on
OAQPS’ air regulatory actions.
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Next Steps for Small Business Program
• Seek input from internal and external stakeholders
on program goals and strategies
• Continuous engagement with OAQPS rule writers
and support for ongoing small business impacts
• Continuous improvement through ongoing Kaizen
effort to ensure we engage effectively with small
businesses
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What is
EPA’s Burn
Wise
Program?

•

Voluntary Education and Outreach Program

•

Key Message
Burn the right wood, the right way, in the right
appliance

–

Goals
o
Educate users on how to properly use their wood
burning appliance
o
Promote upgrades to cleaner burning technologies
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Retailers and Chimney Sweeps
Help Deliver our Message

•
•
•
•
•

Posters
Brochures
Best Burn Practice Videos
Wood Smoke & Asthma Videos
Social media

• To order free materials go to:
• www.epa.gov/burnwise/orderform
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Rebuilding the National Air Quality Training Program
Redesigning the air quality curricula
• 1 basics curriculum
• 8 curricula oriented around job functions
• Completed May 2020
Deploy a new learning management system (LMS)
• Will configure and customize the LMS with targeted stakeholder groups
• New LMS will go online spring 2021
Update 4-5 courses in FY 20 & FY 21

Update up to 20 courses/year in FY 22 and beyond
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Example Curricula Overview
Curriculum

Description

Air Pollution Basics

Courses to help federal, state, local, and tribal air professionals, as well as
communities, build their knowledge base and capacity to conduct various
duties in compliance with the applicable Clean Air Act (CAA) requirements.

Air Quality Modeling

Courses to help state, local, and tribal air professionals build their knowledge
base and capacity to conduct air quality modeling in compliance with the
applicable Clean Air Act requirements.

Air Quality Planning

Courses to help state, local, and tribal air professionals build their knowledge
base and capacity to conduct air quality planning in compliance with the
Clean Air Act (CAA) requirements. The curriculum focuses on implementation
of National Ambient Air Quality Standards (NAAQS) via State/Tribal
Implementation Plans (SIPs/TIPs) as well as Regional Haze requirements.

Air Toxics Rule
Development and
Implementation

Courses to help state, local, and tribal air professionals build their knowledge
base and capacity to conduct air toxic risk assessments, communicate air
toxics risks appropriately, and/or develop rules in compliance with the
applicable Clean Air Act requirements.
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Information
Transfer and
Technology
AirNow –
Updated
Website

•
•

•

Updated, mobile-friendly site went live April 15th
Updated Website Features
• Trends information available for each reporting area
• New interactive map lets users explore monitors
nearest them
OAQPS’ Phil Dickerson shot a home video walkthrough
of the site for Earth Day
• https://www.youtube.com/watch?v=uEaaIzKSPaI&f
eature=youtu.be
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Updated AirNow App
•

New App Features –Phased approach

•

Spring Update - COMPLETED
•
•
•
•
•
•

•

Updated App
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New look and feel to enhance user experience
Air quality for the most recent hour at usercustomized location
Ability to save multiple locations
Daily forecasts
Actions and “plan your day” messages
Help and definitions for air quality information

Late Summer/Early Fall update
• Air quality map
• Fire and smoke information
• Notifications
•
Real-time alerts based on user-saved
location and/or actual location

Questions?

•
•
•
•

For more information and resources:
OAQPS Small Business Program Lead: Wright.Rhonda@epa.gov
AirNow: White.Johne@epa.gov
National Air Quality Training Center: Baumgart-getz.Adam@epa.gov
Burn Wise Program: Brockman.Larry@epa.gov
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