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Purpose of the Environmental Quality Act

1. Ensuring the environmental regulatory concerns
of industry and the public are addressed in an
expedient manner.

2. Improving the manner in which citizen
complaints are tracked and resolved.

3. Better utilizing state financial resources for
environmental regulatory services.

4, Coordinating environmental activities of
state environmental agencies.




LEADING THE WAY THROUGH SERVICE

PROGRAMS ESTABLISHED BY THE ACT

An air quality program
Water Programs

Land Protection Programs
Special Projects & Services
A Complaints Program

A Customer Assistance Program
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DEQ’s Foundational Elements

Our Mission and Vision * Our Values
Our Agency Priorities * Our Strategic Focus
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 DEQ MISSION DEQ VISION
. “’n“‘f mission of the O-kla-homa Department of “To eliminate the effects of unintended consequences
Environmental Quality is to protect people through of historic development, to prevent new
the air we breathe, the water we drink, and the land adverse environmental impacts and to provide
on which we thrive, I?elping to make Oklahoma an significant input into national decision making,
even better place to live. all the while enhancing both the environment and

the economy of Oklahoma.”




LEADING THE WAY THROUGH SERVICE

Satisfying Customers
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AGENCY @0OALS AGENCY @OALS

Groal 1. Focter an agency atmosphere that Plaoe;

SERVICE at the forefront of agency @oal 3. Maintain a regponsive, equitable and
planning and execvtion, internal timely environmental complaints process
communications, and interactions with and emergency response System.
citizens, businesses, and our local,
state,and federal counterparts. Goal 4. Ensure agenc rules and compliance
monitorin en?oraomonf rocesses
Groal 2. Establish efficient and trangparent are transparent, eagy to vnderstand,

permitting processes fo produce timely, and fairly administered.
cost-effective, and enforceable permits.

Goal 5. Use ‘f‘oohnofog_b, to improve agzency
trangparency,” cvstomer c,omﬁ-ianoe
with environmental laws, and
information dissemination.
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Division programs to help us achieve our Agency Priorities

To protect people through the air we breathe, the water we drink, and the
land on which we thrive, helping to make Oklahoma an even better place to live.

VISION

To eliminate the effects of unintended consequences of historic
development, to prevent new adverse environmental impacts and to provide
significant input into national decision making, all the while enhancing both
the environment and the economy of Oklahoma.

STRATEGIC
FOCUS

GOAL 2:
Establish
efficient and

transparent

GOALT:
Place SERVICE
at the forefront of

agency planning

and execution, permitting

internal processes to

communicatio produce timely,
and interac cost-effective,

c:nd EI'I'iOr'CEC!bi'S

c:nd FEdEI’C‘i

counterparts.

GOAL 3:
Maintain a
responsive, timely
environmental
complaints
process and
emergency
response system.

Ensure agency

GOAL 4: GOALS:
Use iechno|ogy
rules and to improve
compliance agency
monitoring/ transparency,
enforcement customer
processes are compliance with
transparent, environmental
easy to laws, and
information

dissemination.

Objectives - What we wish to accomplish for each Goal

Tasks - Actions needed to complete each Objective




DEQ Strategic
Framework

Declaration of DEQ’s core purpose and focus.

Vision

Future-oriented declaration of DEQ’s
purpose.

Values

Organizational beliefs. What does DEQ
value?

Priorities/ Results

What are the main focus areas?
What results do we need to achieve?

Programs/ Initiatives

What Projects and programs will
contribute to the desired results?




Oklahoma Department of Environmental Quality
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EXECUTIVE SUMMARY

_THE JOURNAL RECORD X

Attorney General Releases Superfund Audits ﬂ

Oklahoma Department of
Environmental Quality
Monday at 10:30 AM

INSIDE

DEQ Sampling For Mercury
——— SELS Division Samples for Mercury

Oklahoma DEQ @
@OklahomaDeq Follow

DEQ Sampling For Mercury

12:40 PM - 12 Dec 2018
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