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1 - Who are you representing (select all that apply)

SBEAP or SBO

Small Business or
Industry

Trade Association
CAP
EPA

State regulator

Other (please
specify):

10 15 20

o
o

# Field

1  SBEAP or SBO

2 Small Business or Industry
3 Trade Association

4 CAP

5 EPA

6  State regulator

7 Other (please specify):

Showing rows 1 - 8 of 8

2_7_TEXT - Other (please specify):

Other (please specify):

8-10, 2021

25 30 35 40 45

Choice
Count

66.13%

4.84%

0.00%

4.84%

11.29%

12.90%

0.00%

41

62



2 - On a scale of 1 to 5, please rank the overall content of the training. (1 = "Poor"; 5 =

"Excellent")

#
1
# Field
1 1
2 2
3 3
4 4
5 5

Field

On a scale of 1 to 5, please rank the overall content of the training. (1

= "Poor"; 5 = "Excellent")

Minimum

3.00

Showing rows 1 - 6 of 6

Maximum

20 22 24 26
Std
Mean . Variance Count
Deviation

4.24 0.69 0.48 54
Choice

Count

0.00% O

0.00% O

14.81% 8

46.30% 25

38.89% 21

54



3 - On ascale of 1 to 5, how would you rank the importance of this information to your

profession? (1 = "Not Important"; 5 = "Extremely Important")

1

Field

Field

Minimum

On a scale of 1 to 5, how would you rank the importance of this
information to your profession? (1 = "Not Important”; 5 = "Extremely 3.00

Important™)

Showing rows 1 - 6 of 6

Maximum

22 24 26 28
Std
Mean . Variance Count
Deviation
4.40 0.68 0.47 53
Choice
Count
0.00% O
0.00% O
11.32% 6
37.74% 20
50.94% 27
53



4 - What is the likelihood you will make changes as a result of what you learned?

Very Likely

Somewhat Likely

Not Likely

o

What is the likelihood you will make changes as a result of what you

#

1

#  Field

1  Very Likely

2 Somewhat Likely

3 Not Likely

Field

learned?

Minimum

Showing rows 1 - 4 of 4

25 30 35
. Std .
Maximum Mean . Variance Count
Deviation

3.00 1.91 0.59 0.34 54
Choice

Count
22.22% 12
64.81% 35

12.96% 7
54



5 - If likely, what will the changes be?

If likely, what will the changes be?

More emphasis on effective marketing of our program and more involvement of staff on subcommittees (technical especially).
To try to replicate some of the things other states are doing.

investigating doing videos and improving my website.

Attending more trainings.

try new outreach techniques, if allowed

Try to take the advice of OK and MI to be more innovative in how we market our services.

More attention to 6X. More one-on-one communication with other SBEAPs.

Try to provide information and support states asked for.

I am trying to figure out how we get a position to fill this role for us.

Modeling other more successful or mature programs.

| am excited to share/steal/copy as much as | can from other states

Float the social media ideas. I'm not sure they will fly. Can't wait to see the state tools on the website.
Reach out to other states to get ideas on what we can incorporate into our program,

| learned some ideas for promoting my group on social media.

knowledge that | will use to help those contacting me for help

Social media presence.

One of the ideas that | got listening to other states was to start pulling information from our database on the assistance efforts that we have been
providing to create success stories

Follow the Kansas National SBEAP website more.

Knowledge about 6H Rules and HAPS

Learning more about recent regulatory updates and sector areas mentioned by other states.
Group strategizing style, using padlet and jamboard

Trying to do more outreach and determination of EJ communities and trying to get more feedback.



If likely, what will the changes be?

Implementing ideas presented by other states on how they manage their programs.

We will be making changes to our website as we transition to a new one. It is very helpful to see and hear what information is important to small
businesses.

Be more involved within the program.

Check out the new website for resources.

Use Padlet and other softwares



6 - What did you find most helpful about this training?

What did you find most helpful about this training?

learning what other programs are doing

State report outs

Peter Tsirigotis' discussion.

collaboration and learning about resources.

Hearing directly from the states.

EPA and external expert speakers on key topics.

Hearing about what other states are doing.

Learning about what other states are doing. | would have loved more presentations directly from other states on projects

| found the sharing of information most helpful. Different programs and presenters have different experiences and it is good to hear what those are.
The vision. Seeing others care so much. It is inspiring and contagious.

Networking

Hearing from states what would be most helpful to them so they can better help small businesses.

That the SBEAP is helpful and can assit small businesses.

All of the tools and ideas are great, | wish we had a designated position or even 1/2 a position to implement any of them.

Connecting with other, more experienced SBEAPs. Learning about the wins, challenges, etc. of other SBEAPs (the Padlet was great!).
Loved the padlet sessions, the degreaser alternative session and the social media session.

All the ideas from the variety of interactive sessions.

Getting some more details on the 6H rule, vapor degreaser session, steering committee jamboard, hearing about other's experiences with social
media.

Padlet information was great.
Learning what is going on in other states and networking
The periodic interactions

| liked the Jamboard discussion and the Tools to Promote your Program segments



What did you find most helpful about this training?

Social media discussions.

| really enjoyed the regional roundtable sessions and the NSC session. | am going to use some of the ideas generated in our program.

Hearing from other states. Sharing experiences of what works and what doesn't so we can borrow from each other

Like the session that went over what all States are doing and their wins, and challenges.

The 6 H presentation and hearing from States - what is working for them, struggles, etc. Love, love the last presentation on outreach.

Good blend of SBEAP and EPA speakers.

Hearing how the state 507 programs are doing and communicating with them.

The overviews and chance to go in-depth into different subcommittees.

To see what other states are doing, using the padlet. 6H Rule Information

Any technical training or rules

The padlet with state input on their SBEAP programs.

Speakers from EPA and federal updates. Nice to hear from fellow SBEAPs.

Background information of the 507 Program for newer members.

Learning what other programs are doing in other states

| don't always interact with small businesses so having updates on relevant issues is very much appreciated.

State report outs



7 - On a scale of 1 to 5, how would you rank the overall management of this event, e.g.
registration, moderation, communication regarding logistics, etc.? (1 = "Poor"; 5 =

"Excellent")

Std
# Field Minimum Maximum Mean . Variance Count
Deviation

On a scale of 1 to 5, how would you rank the overall management of
1 this event, e.g. registration, moderation, communication regarding 3.00 5.00 4.68 0.54 0.29 53
logistics, etc.? (1 = "Poor"; 5 = "Excellent")

#  Field Choice
Count
1 1 0.00% O
2 2 0.00% O
3 3 3.77% 2
4 4 24.53% 13
5 5 71.70% 38
53

Showing rows 1 - 6 of 6



8 - How can the training be improved? (open ended answer)

How can the training be improved? (open ended answer)
having in person to allow more networking
More technical presentations (guest speakers)

i've never done jamboard so | wasn't able to participate in the last session. perhaps some training on how to do jamboard would be adviseable. then
again, I'm not sure our IT folks allow us to download jamboard... alas, the training was superb! thanks to all that did the heavy lifting!! John Pod.

Greater participation from those we don't really hear from often.

In person events do allow for better networking with other sbeaps, and can lead to learning even more about ways to improve our own program. Side
conversations just dont happen online.

I think the training was great for a virtual training. It would be nice if there was more open dialogue between the states, but | understand that is hard
to do in a virtual environment. Maybe some more focused and smaller workshops that promote more collaboration.

felt the state updates a waste of time. could have put that info in a pdf and emailed to participants. those 2 hours could have been spent with guest
speakers or more strategic planning/discussion

Seems overly basic content for people who have been in the program for a long time. More peer to peer sharing

| could have used a couple more 5 minute breaks or so in between talks. Otherwise it was good. I'm sorry | missed some of it do to appointments |
had.

A little tighter communication between speakers and moderators. More networking/hangout time even if later evening and voluntary like we do in
person.

More "take-aways" that can be transportable from State-to-state programs.

I wonder if there should be more technical training on compliance assistance topics.

Would have liked more time to network in small (2-3people) groups. and change groups every few minutes.
Remind and emphasize that small business do indeed want to meet environmental and regulatory requirements.
Organizers did a great job with a good mix of information.

Keep the mix of presentations and interactive sessions.

Breakout session- join small group with similar interests.

Loved the last two presentations, offering such unique topics in future trainings would be a great asset.

More relevant trainings. The Jamboard provided many great suggestions. Use those!

The session with John Feather was tedious. He was very repetitive in his message. It could have been better with a slide presentation.



How can the training be improved? (open ended answer)

This is nobody's fault, we all understand why the conference is virtual but it will be great when we can get back to an in person event again.
Networking is an important aspect of these conferences. Please include networking time on the agenda when we go back to in person next year.

Possibly do a training on new NESHAPs or NSPS.

| loved the suggestion of a new SBEAP being trained by an SBEAP expert.

As much as | appreciate recordings to view later, | think you lose some spontaneity/openness by states and EPA participants.

More business sectors presentation and their feed back on how the program has helped improved their small business

no burning suggestions - was well done!

Keep opening up SBEAP/SBO's doors of opportunity by training a wider audience, stakeholders, interns, and to the disadvantage communities.

More Technical training on rules across the board

Maybe this a full one - two day event instead of three afternoons. I've had to miss sections of the training due to other work obligations.

| was confused as to what was being asked for during the Regional reports.

Make in-person



9 - Please share other comments:

Please share other comments:

Thank you to everyone who helped organize the training, it was very well done.
Great job!

Thanks to Nancy, Allison, and Jennifer C for a great job all around!

Great job! Hope to see everyone in person next year!

Online blocks are hard to schedule and balance everything

This was excellent training. The evaluation was quick, easy, and timely. Vety wise. A little more of OAQPS especially Rhonda would have been
good. Personally invite all her bosses. | would like to hear commitments from EPA leadership on their role in supporting us.

Jennifer and Donovan provided a very calm and supportive presence that | think was very helpful.
Thanks to all who organized and presented!

Thanks again team! You really put on a great training again. | know how tough this is and how nerve-wracking it can be. Logistics flowed smoothly
and the sessions were pretty darn good overall!

Looking forward to Reno/Tahoe

Is May a possibility for the conference?

THANK YOU for your effort to provide this great resource! | appreciate the tool used to seek NSC feedback from the states.
None.

Great information and feedback from everyone.

Very nice job! Thanks for putting this on yet again.

Thanks for a great training!

End of Report






