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Georgia
Small Business Environmental Assistance Program; Contact: Sherry Waldron
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Big Wins
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1. Despite the abrupt conversion to 100% telework, systems were already in place to
make sure that contact was maintained for those that needed assistance. 

Challenges
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1. Requests for assistance is low - Is this the lack of outreach or small businesses being
busy with other things? Outreach is hard to manage with the resources available. 

2021 / 2022 Excitement & Priorities
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1. Enhancements to the Georgia Small Business webpage will be looked at.

Help Wanted
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1. I will be evaluating other states webpages to see what ours is missing.

Structure and Stats (Where are you housed?
and How many Full Time Equivalents
(FTEs)?)
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1. Housed in Compliance Program, but much work is conducted through the Permitting
Program. 0.25 full time equivalents on a permanent basis, but work is �ltered through
that person (the SBO) to other programs/branches for any detailed technical assistance.

Glad to hear you have more than one person to help out. ― ANONYMOUS
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