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Big Wins
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1. Updating our documents to a new design template and making sure they are current.
We are also making progress in creating videos based on our usual introductory
workshop series.

Challenges
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1. Working remotely this past year has made it dif�cult to offer the same number of
assistances to clients. We have been unable to do site visits, and are not receiving our
normal volume of calls. 

2021 / 2022 Excitement & Priorities
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1. We are looking forward to getting back into the of�ce, rebuilding relationships with
our regulatory agencies, and starting site visits again.

Help Wanted
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1. We are dealing with more and more uncommon types of businesses where we do not
necessarily have access to established emission factors. It would be nice if there were
some sort of repository for emissions factors that have been accepted by permitting
agencies that aren’t available or used in AP-42 or WebFIRE. 

great idea ― JENNIFER COLLINS

Very good idea! ― ANONYMOUS

Structure and Stats (Where are you housed?
and How many Full Time Equivalents
(FTEs)?)

JENNIFER COLLINS JUN 03, 2021 01:51PM

1. We are in a non-regulatory, compliance-focused division of our environmental
protection agency. There are currently 1.5 FTE in our SBEAP program. 
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