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Asbestos and Small Business 
Ombudsman (ASBO) 
Program

Tuesday, March 21, 2023

Presented by Paula Hoag, EPA’s ASBO
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•ASBO Program Overview

•Resources and Services

•Monitoring & Reporting Strategy

•Program Inquiry Report

•Upcoming Reporting

•Q&A

AGENDA
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Asbestos and Small Business 
Ombudsman (ASBO) Program
Informal, informational liaison for the general 
public, small business community, and EPA; 
providing technical resources and contact 
information on asbestos, environmental 
regulations and compliance assistance

Statutory Authority and Policy Directives:

• Asbestos Hazard Emergency Response Act

• Clean Air Act – Section 507

• EPA’s RFA Policy – Section 213 Program
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About the Ombudsman
Profession

• 1996 Alternative Dispute Resolution 

Act: encourages the use of an ombuds to 

resolve conflicts

• Administrative Conference of the U.S.’s 

2016 Final Report: Use of Ombuds in 

Federal Agencies

• An ombudsperson or ombud is an official in 
charge of serving as a representative, or an 
advocate for a fair process, by addressing 
questions or investigating public complaints

• The ombudsman profession has standards of 
practice, with the three main pillars to serve 
as an independent, impartial and 
confidential resource to help ensure 
operational excellence

https://www.epa.gov/eccr/alternative-dispute-resolution-adr-references-and-guidance-documents
https://www.epa.gov/eccr/alternative-dispute-resolution-adr-references-and-guidance-documents
https://www.acus.gov/research-projects/use-ombuds-federal-agencies
https://www.acus.gov/research-projects/use-ombuds-federal-agencies
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ASBO HOTLINE & 
Ombuds Assistance

• Live staff support to assist the public and 
small businesses on asbestos concerns 
and regulatory compliance

• Most technical asbestos and compliance 
questions are deferred to the state level 
for local resources and assistance needs

• Range of calls and questions come 
through the hotline; great appreciation 
for live hotline support and to 
brainstorm/ problem solving next steps
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ASBO’s Monthly Bulletin

• Newly designed and managed 

subscription service with over 

3,100 subscribers

• Curated environmental updates 

and resource information for 

the small business community
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507 Program 
5-Year Cooperative 

Agreement 

Funding and engagement 
support to manage 
national SBEAP website, 
collaborative services & 
training activities
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Advocate. Connect. Serve.

New Assistance Resources

• ASBO’s Resource List for Small Entity
Compliance Assistance

• ASBO’s Tool and Template for Rule-
writers: How to Write Small Business
Compliance Assistance Resources

• ASBO’s Frequently Asked Questions
webpage

Strategizing and Reporting

• Finalized ASBO’s Program Monitoring and

Reporting Strategy, July 2022

• ASBO Program Inquiry Report – first 

holistic program report for ASBO –

Scheduled to be final May 2023

https://www.epa.gov/resources-small-businesses/resource-list-small-entity-compliance-assistance
https://work.epa.gov/sites/default/files/2022-08/ASBO%E2%80%99s%20Tool%20and%20Template%20for%20Rule-writers%20How%20to%20Write%20Small%20Business%20Compliance%20Assistance%20Resources%202022.docx
https://work.epa.gov/sites/default/files/2022-08/ASBO%E2%80%99s%20Tool%20and%20Template%20for%20Rule-writers%20How%20to%20Write%20Small%20Business%20Compliance%20Assistance%20Resources%202022.docx
https://www.epa.gov/resources-small-businesses/asbestos-and-small-business-ombudsman-frequently-asked-questions
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U.S. ENVIRONMENTAL PROTECTION
AGENCY

ASBESTOS AND SMALL BUSINESS
OMBUDSMAN’S

MONITORING AND REPORTING STRATEGy

• Fully vetted and finalized 
in July 2022

• The Strategy gave 
background to the ASBO 
program, statutory and 
policy directives, and 
structure to how ASBO 
plans to meet its 
responsibilities
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FY 22 ASBO PROGRAM INQUIRY 
REPORT
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• The ASBO role has statutory 
requirements that direct the 
Ombudsman to report out or 
make recommendations 
based on its findings

• New ASBO Program Inquiry 
Report – Final, May 2023

• Scheduled to produce 
internally to EPA every 3 
years, highlights will be made 
public  

REPORT OVERVIEW
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REPORT HIGHLIGHTS

•

•

•

•
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UPCOMING REPORTING
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507 PROGRAM REPORT TO
CONGRESS

•Scheduled publish date is 
2024, with a frequency of 
every 5 years

•Monitor and make 
recommendations to 
improve small business 
compliance assistance at 
EPA

42 U.S.C.
United States Code, 2013 Edition
Title 42 - THE PUBLIC HEALTH AND WELFARE
CHAPTER 85 - AIR POLLUTION PREVENTION AND CONTROL
SUBCHAPTER V - PERMITS

§7661f. Small business stationary source technical and 
environmental compliance assistance program
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Questions?
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Contact us
ASBO Hotline:

800-368-5888

Email:
asbo@epa.gov

Our Website:
www.epa.gov


