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Customer Service Survey

Ohio’s SBEAP 
Office of Compliance Assistance and Pollution Prevention 
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Who receives Ohio’s SBEAP survey?

• Every single customer we assist
• All businesses, communities, 

academia, and other 
organizations are sent the 
survey after each 
correspondence.  
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How does Ohio’s SBEAP survey customers?
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How does Ohio’s SBEAP survey customers?

My management has asked for customer service feedback.  Please 
complete our customer service survey and let my management know 

how I’m doing. 



5

Survey Monkey

• Ohio’s SBEAP utilizes tool for:
– Customer service survey
– 2023 SBEAP Annual Report Data Form
– Conference attendee feedback
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Why do we survey our customers?

• Success stories / testimonials 
• Outcomes vs outputs
• Metrics/reporting
– SBEAP Annual Report (question 18 – testimonials)
– Agency Annual Report
– Weekly Briefings 
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What information do we collect?

• 8 simple questions
• Utilize check boxes
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How we utilize the survey feedback

My compliance assistant was Ralph Witte. I was educated as a safety 
person and when EPA permitting was added to my plate I was beyond 
terrified by the magnitude of this project. Ralph was able to slow down 
my spiral and talk me through the permitting processes. He scheduled a 
walk through to discuss what we needed to achieve. We had weekly 
phone calls while going through the items we still needed. He always 
reached out to me whenever he saw an area we could improve. 
Ultimately his service made a task that I saw as insurmountable very 
pleasant and mostly painless. I am grateful for the instruction and 
lessons he gave along the way. I am from California and have been 
taught EPA is the scariest government agency out there, this program 
and Ralph have given me an appreciation for the EPA. Look forward to 
working with him again in the future.
6/8/2023 02:55 PM
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Questions?


