State Small Business Environmental Assistance Programs

Key Customers*

" EPA Small Business *.
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/ Small business community

State SBOs, SBEAPs, and
CAPs

Congress

Other EPA offices and federal
agencies

National trade associations
National Steering Committee

o]
Q National Compliance Advisoy
Panel

\ 4

State Small Business
Ombudsmen (SBO)
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o Small business community
o State trade associations
State SBEAP

State CAP members

State regulatory offices
EPA SBO

EPA Regional Small
Business Liaison

National Steering Committee
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Environmental Assistance

Small Business

Program (SBEAP) Staff

Small business community
State trade associations
State SBO

State CAP members

State regulatory offices

Other state (non-regulatory)
agencies

EPA SBO
EPA Reg. Sm. Bus. Liaison

National Steering Committee
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Compliance Advisory
Panel (CAP) Members

o Small business community
o State trade associations

o State legislators

o State SBO

o0 State SBEAP

o National Compliance
Advisory Panel

* These are typical examples of the key customers that the programs serve; your program may vary slightly.



