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2002 SBO/SBAP Conference Survey: 


What Do You Want to Do?
Chicago, Illinois

June 30 – July 3, 2002

Please complete & return via fax: 217/557-2853 or E-mail to afulgenz@commerce.state.il.us . 

Respond by January 4th

KEY CONFERENCE INFORMATION:
· Conference Dates: June 30th – July 3rd 

· There will be CAP training and Newcomer training on Sunday.  

· A Welcoming Reception will be held Sunday evening on board the Evening Star Architectural Tour Boat on Lake Michigan. 

· The 2002 Conference Sessions begin Monday and conclude at noon on Wednesday

We want to know what sessions interest you, what training opportunities and extracurricular activities you’d like, and what ideas you have for putting on a great conference. With your help, we’ve come up with a draft list of session topics.  Now is your chance to decide what makes the cut. 

GETTING DOWN TO BUSINESS: SESSION TOPICS 2002:
Please circle the “G” or “B” to indicate if you think the session should be a general or breakout session.  In addition, circle a number between 1 and 5 to express your level of interest in attending the corresponding session.  Circling a “1” indicates you are very interested and will most likely attend the session.  Circling a “5” means you have no interest in attending the session.   Scores for the session topics will determine which will be presented. 

General/Breakout


Very Interested

Not Interested

    
           G B




1
2
3
4
5


Professional Development Track 

Let’s Get Motivated!

At this year’s conference, we are trying something different.  We will have a professional speaker, John Powers, provide an entertaining and motivational address over lunch on Monday, as well as, two sessions in the professional development track.  Please help us decide which of his presentations you would like to hear.  For more information on these session choices, visit John Power’s website at: http://www.johnpowers.com/programs.cfm

G B
How to Talk so People Will Listen; How to Listen so People Will Talk:  Improving Communications Skills

1
2
3
4
5


G B
The Customer is Always Right…Wrong… But They are Always the Customer: Building Trust of Your Customers

1
2
3
4
5


G B
How to Keep the Promises You Make Yourself: A Step-by-Step program to Achieve More

1
2
3
4
5


G B
Passion: Do What You Love; Love What You Do: Highly Effective Ways to Enrich Your Life and Be More Productive

1
2
3
4
5


G B
Lions Walk Softly so They Can Listen: The Art of Leadership

1
2
3
4
5


G B
If I’m Odd, Does that Make Us Even? Recognize & celebrate the unique talents of each team member while motivating everyone toward a common goal

1
2
3
4
5


General Professional Development Topics:
G B
How to be a Successful Facilitator and/or Mediator
1
2
3
4
5


G B
Change Management: The 4 Year Dilemma, Is Your Program Handling It Right?

1
2
3
4
5


G B
How to Write Effectively for the Small Business Community
1
2
3
4
5


G B
Organizing Multiple Projects
1
2
3
4
5


General Professional Development Topics, continued:
G B
Do’s & Don’t’s of Newsletter Design

1
2
3
4
5


G B
Developing Successful Workshops

1
2
3
4
5


G B
EPA Grant Writing Tutorial

1
2
3
4
5


G B
Training Overview – Finding the Best Training Opportunities

1
2
3
4
5


G B
Improving Your Public Speaking Skills

1
2
3
4
5


G B
Newcomer Orientation & Welcome Session

1
2
3
4
5


Program Development & Advanced Sessions

G B
Steering Committee: What is their Role and Updates?

1
2
3
4
5


G B 
National CAP Updates & Roles

1
2
3
4
5


G B
Program Measurement Techniques: What every SBAP can learn when they take a look at where they are and where they want to go.

1
2
3
4
5


G B
OECA update

1
2
3
4
5


G B
The Future of the SBOs/SBAPs-Have We Lost Ground? 

1
2
3
4
5


G B
Partnering for Success: Trade Associations, Banks, Vendors, Insurance Companies and Beyond

1
2
3
4
5


G B
Working with the Media: Radio, T.V., Newsprint

1
2
3
4
5


G B
Increasing Small Business Participation in the Rule- making Process

1
2
3
4
5


Program Development & Advanced Sessions, continued….

G B
Working with Legislators

1
2
3
4
5


G B
The Internet and Beyond, Resources for SBAP’s

1
2
3
4
5


G B
Small Business Owners Panel

1
2
3
4
5


G B
Working with Your State's Enforcement Program - How to Cooperate for the Benefit of Your Clients

1
2
3
4
5


G B      SBAP/SBDC Partnerships –Success Stories and “How To’s”

1
2
3
4
5


G B
What SBA Financing Programs Can Work for Environmental Projects? A Financing Primer

1
2
3
4
5


G B     The Role of the SBA’s National Regulatory Ombudsman: Is There a Fit?

1
2
3
4
5


G B     Using Energy Efficiency (E2) Programs to Benefit Small Businesses

1
2
3
4
5


G B
Dealing with Confidentiality Issues

1
2
3
4
5


G B
Liability and SBAP’s 

1
2
3
4
5


G B 
Supplemental Environmental Projects  (SEP’s)

1
2
3
4
5


G B
Selecting the Compliance Advisory Panel (CAP) Members - Is There a Faster or Better Way?

1
2
3
4
5


G B
Starting up a Revolving Loan Program in Your State - The Good, The Bad and
the Ugly

1
2
3
4
5


G B
SBO/SBAP as Mediator - Reaching Consensus in Disputes Where Voluntary Compliance is Needed

1
2
3
4
5


Program Development & Advanced Sessions, continued….

G B
SBIR/STTR - Small Business Innovation Research and Small Business
Technology Transfer Research grants

1
2
3
4
5


G B
Land use planning issues with respect to air quality, how we can
work with local planners to understand the need to include air pollution
 prevention measures in their overall planning schemes

1
2
3
4
5


G B
National Performance Track, A Small Business Perspective (2 Participating IL Dry Cleaners CO2 & Petroleum)

1
2
3
4
5


G B
Massachusetts Environmental Results Program: Permits vs. Self Certification

1
2
3
4
5


G B
Agricultural Industries Resources Available: Should We be Doing More?

1
2
3
4
5


G B 
Million $ Grants: Success Stories
1
2
3
4
5


Technical Track
G B
8-hour Ozone and PM 2.5 Update Making the Move to Attainment

1
2
3
4
5


G B
Beyond Air - Other EPA new regs that may impact small businesses (new
lead rule, arsenic, storm water affecting construction businesses, etc.)

1
2
3
4
5


G B
Site Visits – What to Look for and What to Avoid

1
2
3
4
5


G B
Technology 101: Knowing Your Equipment

1
2
3
4
5


G B
Emission Calculations 101

1
2
3
4
5


G B
Tools Available & Coming Soon for Implementing and Complying with MACT standards

1
2
3
4
5


G B
Reporting and Recordkeeping

1
2
3
4
5


Technical Track, continued…
G B
Secondary Aluminum Smelting Requirements

1
2
3
4
5


G B
         Multi Media and Self Audits - State and Federal Audit Policies

1
2
3
4
5


G B
General MACT Updates From US EPA

1
2
3
4
5


G B
Residual MACT: How will it Impact Small Businesses
1
2
3
4
5


G B
NESHAPs Where are We Now? May 2002 Deadlines 
1
2
3
4
5


G B
Details About Upcoming Coatings Regulations

1
2
3
4
5


G B
Urban Air Toxics Strategy

1
2
3
4
5


G B
EMS and Small Business

1
2
3
4
5


G B
STAR (Improving Spray Coating in your State)

1
2
3
4
5


G B
Mercury Reduction Programs - voluntary programs in place, where is EPA
with a federal rule?

1
2
3
4
5


G B
Asbestos: What We Need to Know to Serve Small Business

1
2
3
4
5


G B
Toxics Release Inventory – Made Easy (TRI-ME) Pilot

1
2
3
4
5


Working Session Topics
There will be two working sessions during the conference in which the participants will break into smaller groups and work on issues faced by the SBAP’s.  Similar sessions were held in Arizona and out of those came the Performance Measurement Subcommittee and National Promotion Subcommittee.  All the SBAP’s /SBO’s are enjoying the products of their work.  Please express your level of interest to determine which sessions will be offered in Chicago.

Working Session Topics
· Future of the 507 Programs: Where Should we go From Here?

1
2
3
4
5


· National Promotion: Next Steps

1
2
3
4
5


· Developing a SBAP Mentor/Peer Review Program: What We Can : Learn from Each Other?

1
2
3
4
5


· State SBAP Technical Assistance Tools: Who's Developing What and Can We Share?

1
2
3
4
5


ATTENDANCE & NETWORKING ACTIVITIES:
Do you plan on attending the 2002 National SBO/SBAP Conference in Chicago?





YES
NO

If yes, what date do you plan on arriving in Chicago?
______________________

What date do you plan on departing? 
_________________________

If no, reason for not attending?

(  Too Close to 4th of July
( Budget Issues
( Not interested in Topics

(  Other __________________________________________________________________

Will you have friends or family join you in Chicago?

YES
NO

Do you plan on attending the Welcoming Reception on the evening of Sunday June 30th? 





YES
NO

Do you plan to attend CAP Training on Sunday?

YES
NO

Do you plan to attend the Newcomer Training on Sunday?

YES
NO

Are you interested in attending an afternoon site visit during the conference? Site visits will be held concurrently with conference breakouts.




YES
NO

Are you interested in an organized networking activity on Monday or Tuesday night? 

· YES   If yes, please select the activity that interests you most from the list below.

· I would like to bring friends or family members along.  

Total # of people in my party will be: ________

·  NO, I’d rather have two full nights on my own.

.

· Progressive Jazz Night- Chicago is world renowned for its jazz and blues.  Enjoy an evening of great music as we whisk you to a few of the best clubs in the Windy City. Transportation would be provided from the hotel and will take you from hot spot to hot spot. 

· Blue Man Group- One of the hottest acts around. (Estimated cost: $39 - $53 Tickets, Transportation $5 - $10 via cab) - Blue Man Group is best known for its award-winning theatrical productions that critics have described as "ground-breaking", "hilarious", "visually stunning" and "musically powerful." These performances feature three enigmatic bald and blue characters who take the audience through a multi-sensory experience that combines theatre, percussive music, art, science and vaudeville into a form of entertainment that is like nothing else. People from all over the world, from all walks of life and from all age groups have become fans of Blue Man Group's show in New York, Boston, Chicago, and most recently, Las Vegas 

· Second City-
Enjoy a night of fun and laughter at the Second City comedy club. (Estimated cost:  $15 Tickets, Transportation $5 via cab) The theatre that brought you John Belushi, Bill Murray, Gilda Radner, Mike Myers and Chris Farly…taking its name from the title of A. J. Liebling's derisive profile of Chicago in The New Yorker, THE SECOND CITY opened on December 16,1959. Success was instantaneous. Before the startled actors knew it, they were inundated with praise from the press, including Time Magazine, which called The Second City "a temple of satire". Chicagoans packed the place every night and the small club became a "must see" stopover for out-of-towners. www.secondcity.com 

* Chicago Cubs: 

Many people had expressed interest in taking in a Chicago Cubs game at Wrigley Field while in town.  Unfortunately, the Cubs are in town on July 4th & 5th only that week.  Please let us know if you are interested in attending a game after the conference.

· Yes, I would be interested in attending a Cubs game on July 4th
· Yes, I would be interested in a Cubs game on July 5th.

PLEASE ADD ANY SUGGESTIONS OR COMMENTS YOU WANT TO SHARE:
�











