OMB Comments – May 2008

ICR for SBO/SBEAP Annual Survey

  1)  Please provide description of the “outcome measures” or “pilot measures” information sought in this survey.  The Supporting Statement lacks necessary description of the objective use of the information.  (Pilot measures of what?  Why is this  information required for the report to Congress under CAA Section  507?)

a.  In the consultation section of the Supporting Statement, the collection of “pilot measures” information is described as supporting the goal of identifying the most effective and least burdensome measure to be integrated into future surveys.  It is recommended that the Agency first decide on what information requirements remain unmet under the current collection of information.  After unmet needs are clearly

identified, I suggest the Agency consult with a survey or statistical expert who would recommend effective and efficient survey questions and methods.  This approach is preferable and burden minimizing relative to collecting the information with the goal of identifying what information should be integrated into future surveys.

 b. From our conversation, it sounds as if the Agency is seeking a measure of either customer satisfaction or program effectiveness.  Keep in mind the following:
i. Customer satisfaction measures can be simple, and don’t require
measurement of a baseline describing activities in the absence of the programs

ii. Program effectiveness measures are often much more complex

because there is need to assess program effectiveness metrics in the

presence of the program against identical metrics representing the

absence of the program.  Statistical methods are typically required.

     2)   The survey must be modified to reflect best practices in survey design, which will improve the quality of information collected and prevent excessive burden to respondents.

Specifically:

a. Instructions don’t make sense.  For example, this was described as an internet survey, but instructions describe submit by email.  Also, instructions suggest the survey instrument creates data errors, resulting in low quality information (I refer to the discussion of tab function to prevent improper summation).  How would such data errors be identified to prevent improper use of erroneous information?
b. Instructions are long and wordy for such a simple survey; please refine
c. Example is also very complex and wordy; please revisit and refine
d. The main survey should be dramatically simplified, and the questions should be stated in a simple straightforward language.
       i. For example, question 1 should simply ask “How many

onsite visits during the (insert reporting period), including multiple visits to the same business?” followed by “How many unique business were visited during the (insert reporting period)?”.
e. The Pilot measures cannot be evaluated in this ICR in the absence of a stated need for and use of the information.
f. The Pilot measure response scale does not match the questions
i. Each question asks for a “number” and provides a “yes/no” response, with a neutral category.
       ii. It is unclear how the response rate information would be used in the absence of a statistically valid method designed toward a research objective

