
Need Help with 
Environmental 
Issues?
The Office of Compliance Assistance 
and Pollution Prevention (OCAPP) 
provides free and confidential 
onsite environmental assistance 
to help businesses understand 
and comply with environmental 
requirements.



•	 A	toll-free	confidential	hotline	(800)	329-
7518	staffed	8-5	Monday	through	Friday	
with	environmental	specialists	who	can	
answer	compliance	questions;

•	 Confidential	help	with	Ohio	EPA	
paperwork	and	permit	applications;

•	 Industry-specific	compliance	information,	
written	in	plain	English;	and

•	 Confidential	on-site	assessment	to	help	
identify	ways	to	achieve	and	maintain	
compliance	with	environmental	
requirements. 

Any business in Ohio can receive free and 
confidential compliance and pollution 
prevention assistance. 
 
OCAPP is an independent, non-regulatory 
office within Ohio EPA, and information 
obtained by the office is not subject to 
public records requests and is not shared 
with inspection or enforcement staff. 
 
Many resources are available including:

Confidential Hotline 
(800) 329-7518
epa/ohio.gov/ocapp


