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Serving Small Businesses and the Environment

Social Media 101
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Webinar Technology

= This webinar is being recorded
= All participants are muted

= Please use the chat feature to ask
questions

= Webinar will run 45 minutes in length
= Download link is available for presentation
= Thank you for joining us!




Introductions

Kelth Yurgosky Kelly Cofrancisco

Business Consultant Outreach & Partnership Manager
The University of Scranton SBDC  Pennsylvania SBDC Lead Office
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Presentation Overview

= Hashtag Overview
= How to Identify & Target Stakeholders

= Qverview of 3 Social Media Platforms
— Facebook

— Twitter
— LinkedIn

= Social Media Aggregators — HootSuite, etc.

=== SMALL BUSINESS

* =B | ENVIRONMENTAL
7 E ASSISTANCE
o | PROGRAM



Hashtag Overview
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What is a Hashtag ?
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Hashtags

» Consistent use of hashtags across the
nationwide network of SBEAPs is critical to
raising the profile of the SBEAP program

= \We encourage everyone to use #SBEAP in
your posts and re-post messages used with
this hashtag!
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Hashtags Cont.

» Research popular hashtags
(talkwalker.com) and use them to get
additional exposure & gain more followers.
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Amplifying the Message

Using the #SBEAP hashtag can help to
develop a uniform SBEAP brand across
multiple Social Media platforms.

e Common Posts
« (Consistent use of the #SBEAP

hashtag

« Targeted Tweets and Status Updates
to Stakeholders (and anybody who will
listen)
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Where Should You Start?

Answer: Use the SBEAP Hashtag

#SBEAP
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Donald J. Trump @realDonaldTrump * Now

I'm learning how to use the #SBEAP
hashtag today from @ScrantonSBDC &
@PASmMallBusiness ! #cleanenergy
#airquality #smallbusiness

2ss ney DRS00

10:48 AM - 15 Aug 20716 - Details

SMALL BUSINESS
ENVIRONMENTAL
ASSISTANCE
1 PROGRAM
28 I i g@s and the Environmanl

g Small Businga



Content Ideas

= What should you share on social media?
— Newsletter content
— Website Content
— News/Awards
— Regulatory updates that affect your clients
— Tips, resources, and help
— Promote your services!
— Client success stories (with permission)
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Blog posts
Articles
Videos
Infographics
Whitepapers
Webinars
Slideshows

Images

Website copy

Product descriptions

Ebooks

Digital magazines

Podcasts

Research reports

Case studies

Enewsletters
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How to Identify & Target
Stakeholders on Social Media
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Who Are Your Stakeholders?

. Federal Legislators

. Corporate Funders & Sponsors

. Economic Development Partners

. Clients (Former, Current, Prospective)
|




Congressman Lou Barletta

August 20

Today, the Pennsylvania Small Business Development Centers (SBDC) State
Director Christian Conroy presented me with the SBDC "Small Business
Champion™ award while | visited Taylor Rental/BX3, a local equipment rental
company in Tunkhannock. Our small businesses create most of the jobs in our
economy and we ought to be doing everything we can to create an
environment where they can prosper and grow.

Using the hashtag
#PA11 got the
Scranton SBDC
noticed by US
Congressman Lou
Barletta’s staff.

This allowed the
SBDC to develop a
relationship with an
important
stakeholder.
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Rep. Tom Marino ©RepTomMarino - 10 Sep 2012

Thx SBDC! MT @scrantonsbdc: New business in #PA10 Join us in wishing
! Creative Crayons Child Care Genter best of luck!

scrantonsbdc.wordpress.com/2012/09/10/new...

m
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Collapse

Using the hashtag #PA10 got
the Scranton SBDC a visit by
US Rep. Tom Marino.

This led to presenting a social
media seminar with Rep.
Marino’s staff for area
businesses.
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Target Stakeholders

———

... Scranton SBDC

with @US EDA has us talking about
#BusinessDisruption Preparedness in
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. Scranton SBDC

Other Stakeholders

iGovernorTomWolf meets with #NEPA
smallbiz owner @JPiccolino of Order Easy
Now a ffrestaurant #pos app #SBDC

= State & Federal
Agencies

= Clients/Small
Businesses

= Other Funding
Partners

= Referral Sources
= Corporate Partners?
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Share Content from Legislators
(As long as it’s not political)

=

. The University of Scranton Small Business Development Center
shared a link via Senator Lisa Baker.
Posted by Keith Yurgosky [?]1- June 13 &

L]

What a great way to show some hometown pride !l #NEPA

Senator Lisa Baker | Photo Contest
www.senatorbaker.com

Scenes from the 20th Senatorial District 2014 Photo
ContestPennsylvania's 20th Senatorial District spans
from the Delaware River in the east o the Endless
Mountains in the west with unique communities dotting
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Like - Comment - Share 57 1 Share
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Share
photos from
legislative
visits or
other events

S‘?af?j c FEI’IHS‘_I.I'l"u"EI'IiH Small Business DEVEMPH‘IEHI Centers
(SBDC)

The Pennsylvania SBDC in partnership with 5 small businesses made a
special delivery to Senator Pat Toomey in Washington, DC this week!
Read more here: hitp./fow ly/Kyoj2

Pennsylvania Candy-makers Send Sweet Delivery to
Senator Toomey’s Desk

This week, the Pennsylvania Small Business Development Centers (SBDC), in
parinership with five small businesses, made a special delivery to Senator Pat..
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Cov,~ Denver Metro Small Business Development Center

OHARE YOUR BUSINESS -
KN UWL E nG E: BE A MENT“ R Be a part of the Mentors Walk on Aug. 9. It's simple: bring a pair of sneakers
and get paired up to discuss business challenges and ideas for future

Join us for... success. #suits5k

u ITs ‘n Choose your mentor: http://bit.ly/meet-the-mentors
FUN RUN = MENTORS WALK

Are you a seasoned business owner ready to share your tips 'n tricks with
the next generation of entrepreneurs? Be a part of the Mentors Walk.

It's simple: bring a pair of sneakers and get paired up to discuss business
challenges and ideas for future success, More than simply a walk in the
park, this experience will drive health and wellness of your business,
body and mind.

o -".-‘"-'h-’

G" | AUG.9.8am-noon | (@& : l‘ £
b1 TN CrHavBER | STAPLETON | g/ y

Learn more and register as a mentor today!

denverchamber.org/suits5K

Like - Comment - Share £17 [5 1 Share
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D,

Small Business
Development Center

Halprg busraiies

wiert, grow, and prosoar

+  The University of Scranton Small

Using Social Media | o

June 12 - @

fOr CUSLOMEeT SeIVICE oo e oo wve sammpummn o

Marty Flynn & The Elm Street Project of United
Meighborhood Centers for a seminar on “Using Social
Media for Customer Service®, Call (570) 342-4349 to

register.
Using Social Media for Customer Service
Thursday June 25t 2015 M Relhoe L3 Mot | 408,
Cedar Point Apartments Like - Comment - Share

509 Cedar Avenue, 1* Floor
Scranton, PA 18505
10:00 a.m. to 12:00 noon

o2 Amazon Art Studio and Rep, Marty Flynn like this.
& 4 shares

&j Write a comment =
1’

Lackawanna County Small Business Owners...

Please join Rep. Marty Flynn, The Elm Street
Project of United Neighborhood Centers
& The University of Scranton SBDC!
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f— UGA SBDC of Northwest Georgia
m August 29 at 9:00pm - &

It's not too late to sign up for our next #SocialMedia Series held at the
Bartow-Cartersville Chamber of Commerce! Remember, if you are a
Chamber member you will receive an extra discount! Claim your spot today!

o otwss - The SBDC uses

#UGASBDC #SBDC #ASBDC #SocialMediaWorks
lar hasht
SOCIAL MEDIA Bt SERIES popular hashtags

II Ipm -n:rl I._f J-::IIEIrh r'*c'uran'r 141}' SUCh aS
Chanber ce |22 UL Maln A

SEESIIH I SESSWH 2 SESSIIIH 3

#SocialMedia
#StartUp
#SmallBusiness
to boost the views
of social media
posts.

® LNV ummm
fora 3 pgrt ;,nzs. ek odbitioeal oieden by

msnnc 'Fu| i

GEORGIA

The University of Georgia

Like - Comment - Share - g9 2
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b Lating Small Business Developmant Canter

A morning of sharing tips from suecessful, intpiring and strong women]
Gelebrating and supporting women In business in Ghio by Panel Discussions
& Entrepreneur Showcase al The Women In Business by Columbus Business
First! #latinoshdc #sbde #womeninbusiness — B! The Fawcett Event Center

Likes - Commnt - Shane [3 3 Shares

1 Lorena Mora-Mowry, Francy Liliana Norno, Clmsdia Jimenes and 5 oibars ke this.

NI Malissa Lisa Purcall Bian bonitas!
N Sao Trarsklion
I § Like 51
pe  Lating Small Business Developmant Cantar Gracias Melissa Lisa Purced (&
aatal t11:54am « Like

 Always use the
#SBEAP hashtag
 |nteract with followers

Conversation should
never be one-sided
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Facebook Recap

= Consider launching a National SBEAP page

» “Like” partner pages and comment on their posts
so they know you are out there

» Use #SBEAP in your posts and comment on
posts of others to be conversational

» Post photos of events, visits with legislators, and
clients (with permission)

= Share content from your website, or e-newsletter
regularly
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So how can Twitter help ?

= | jsten first!

» Use the Twitter Search to listen for your
SBEAP, other SBEAP’s, or words that
relate to your location & stakeholders.

» Participate by asking questions
= Share information (retweet)
= Be aware of trending topics #SolarEnergy
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http://search.twitter.com/

.-"-1.‘ iy ~
€ Home (2D Connect  FF Discover

mummasoen SCTANTON SBDC Edit your profile
e e scrantonsbdc —
SB E} c The University of Scranton (PA) Small Business Development
i Center ( SBDC ), Your first stop on the road to success! 333 FOLLOWING

Scranton, Pennsylvania  hitpissaese scrantonshde.com e

ThEes > Tweets
| Following
m—u— Scranton SBDC scrantonsbde T Feb
Followers ssne  GReplouBarletta Here is a new business in #FA11 . Stop by and say
hiello next time you're in the #FPoconos @)
Favorites scrantonsbdc wordpress.com/201 2/02/074he. .
O wiew media
Lists
Recent images — Ecrar_'ltorl EIBDC srrann:lu.rjendc . 7 Feb
sioe WYHo is helping to create #obs | The Scranton #5B0C is! Check out
p this new #smallbiz in the #Foconos #jobs
scrantonsbdc wordpress comd201 2/02/07 the
0 view media
C
RS me—ee  Scranton SBDC scrantonshde a5 Feb
“ Similar to you sioe | pssons dsmallbiz owners can learn from S#superbow] sunday,
1= scrantonsbdec wordpress comd201 2/02/05/50p. .. #sbdo #asbdo #5b46
!':fj = IESBDC IESBEDC #jobs #djobs #nfl
Follow O view media
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Retweet Other SBEAPs

Lamar SBDC @LamarSBDC - 13h
SBDC  rirst three steps for planning your business website! #SBDC #Business

Plan Your Business Website in 3 Easy Steps - Ameri...

50 percent of small businesses do not have a website
& according to a recent blog post by SBA.gov. What does
L this mean to you as a small business owner? It means ...

: ..I-.I.-!!. casel .':l:'f:]

i ey
o et oo P | O S0 L9
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Popular Retweets from Scranton SBDC

= Other SBDCs

= Stakeholders

= SBDC Clients

Db pms | g O - + el T
5] Retweeted by Scranton SBD(

Saint Vincent SBDC @St\incentSBDC + Sep 2
Discover market opportunities and entry strategies for healthcare
technologies in North and South America. #SBDC conta.cc/W6Qex!

ti 2

@

i__., Retwested by Scranton SBDC
m SBA
Learn hcw to bu|ld a Crisis Communications plan for your #smallbiz @ the
free webinar Sept. 3 @ 2pm ET: owl.li#fAQdXb

3 13

[E! Retweeted by Scranton SBDC
ﬁ Maria cnn:gliam onigliar0 + Aug 29
The Branding Bundle duors are closmg TONIGHT! Join other businesses
who are going to turn heads this Falll #NEPA
inspireddesign-studio.com/brandingbundie...

ti 2
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Pennsylvania SBDC
SB[ C @PASmallBusiness

NNNNNNNNNNNN

Wondering how our #SBDC
clients & other #smallbusinesses
will be effected by today's
tAppleEvent

9/9/15, 1:28 PM

ol VIEW TWEET ACTIVITY
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Htagboard | @ Searchany #has

Results for #SBDC

Products Solutions

Support =

Sign in

== Network -

Lori Martinek a P Alaska SBDC a
@LoriMartinek siix:  @alaskasbdc

@EncoreAdvisor @amazon
#retirement #singlelife
#lorimartinek
#encoreentrepreneur #sbdc

Transitioning to business
ownership (buying an existing
business): bit.ly/2bbAMLC
#SBEDC

16 Aug 9:04pm L2 fx 3 w 16 Aug 8:28pm - T3 L

ey Gadsden County

@ GadsdenFLDew

a Bill Grieshober
@TheGreasernan

#Disaster preparedness goes #5SBDC Some really great apps
mobile with new app from here.

#SBDC at #FIU - twitter.com/Rieva/s/status/7 ...
biznews.fiu.eduw/2016/06/disast

16 Aug 3:06pm - +3 v

16 Aug 3:53pm *+ L x 3 L

z My Escuelita: Spanish for [ §]
Kids, LLC
America's SBDC a
=moc e
@ASEDC

Want loans, grow sales or
simply get started? Your local
#SBDC can help!
ow.ly/oecj302d4xb
fe.me/7X0wzBM9p

Y Wty 5

16 Aug 12:03pm L oY = w
iy
Filed!!! #trademark filed for My
Escuelita: Spanish for Kids, LLC
a #myescuelitaspanishforkids
HERNRNRNE #sbdc #smallbusiness
#soyempresaria

America’'s SBEDC

@A

Want loans, grow sales or
simply get started? Your local
#SBDC can help!
ow.ly/oecj302d4x=b

=5 Alaska SBDC

s @alaskasbdc

Big deal for small family fishery:
bit.lv/2bbAyUB #5BDC

16 Aug 5:49pm -+ 1+3 w

Illinois Small Business
Development at UIC

Thinking of starting a business?
ILlinois SBDC at UIC presents
Venture Series 8/23 & 24 - Please
RSWVP for each of the 2 days you
intend to attend. To register, visit
wivwow. bit by/MNDCal and navigare to
the date of the workshop and use
the green RSVP ...

Like Comment Share

America’s SEDC a

America’s SBDCs have the
experience, expertise, and
connections you need for your
business! #SBEDC...
fo.me/3USwWzBo68

16 Aug 12:03pm - = -

Get a #SBDC tagboard

William Daza

welaza

Cliff Paredes y Barbara Mooney
de @SEDCGlobal formadores
#SBDC
#FondoEmprenderSENA
@SEMNAComunica
@AndreaiNietolUs53
pic.twitter.com/\Dp7p2p8ZD

16 Aug 5-23pm R 3 L J

E Alaska Small Business m

Development Center

“In addition to a successful deal
with Bristol Bay Mative Corp,
Chambers was also able to secure
funding from the Foraker Group
which allows her to increase the
number of jobs they will be hiring
for this coming summer.” Read on
abour : ...

Like Comment Share

sanc

£d
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3 Areas of LinkedIn

= Groups (internal)
— National Steering Committee
= Company Pages (external)

— National SBEAP
— State SBEAP programs

» Personal Profiles (external)
— Your profile
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Follow pages of
your
stakeholders
and partners,
and like their
statuses

Pennsylvania Department of

ri Envlmnmen{al Frutec'hun

Horna

The Diepartment of Emaronmental Protection’s mission s to profect Pennsyhania's ar, land, and water
frarm pollution and to piovide fos e health and safety of ds cfizens b raugh a cleaner emaronment. We

W Sppmore W

Uncover unigue Insights about Pennsylvania Try Premium for free
Department of Environmental Protection

e Employes dsstnbution by department ° Empéoyee growth rales
@ Notable eadership addilions 0 Trends in hiring activity

435 followers |~ Follow o

How You're Connected

MAGNUM

DOUBLE DIPPED

FOR —
DOUBLE CHOCOLATE
ﬂ PLEASURE

amazon SHOP NOW »

People Also Viewed
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Post status
updates on
LinkedIn and
mention your
partners, photos
always make a
post more
engaging!

Florida SBDC Network Today the Florida SBOC Metwork kicked off the first leg of its North Florida
Access to Capital Training Tour in Pensacola at the Florida SBOC at UWF. Thanks to the Department of
Economic Opportunity, Enterprise Florida, and Florida First Capital Finance Corporation for their
participation and partnership in helping Florida's small businesses overcome their largest obstacle —
access to capital. Stay tuned for details. less

Like (6) + Comment (1} + Share - 8 months ago

Ricardo MNelson Rios, Doug Martin +4

- Doug Martin FAMU SBOC is helping me plan and launch my business.
8 months ago

Add a comment

Lol
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Endorsements
on LinkedIn help
to build your
profile and can
help you build
credibility with
new clients and
stakeholders.

.::-_r'_‘l \ ;.II':!"- ,I I.
)E‘ Skills

Jeremy Hancher -

Environmental Consultant al Pennsylvania SBODC

Supsiicr Tuba Campany
Uriksgrsity of Pennsyhana

Send B message  w 164

Top Skills

Fl Environmental Awareness  on
Environmental .. o
Environmental Compliance o
Sustainability =
Renewable Energy o
Environmental Policy  ofs
Environmental Issues

Energy Efficiency o
Emvironmental Science o

Waste o

[} | ¥ . f ii
1§18 DEDIELC B L
A1 i
AAE: B
1§ LB N

i1
L

A o
1§ B
§ B
Al i
(618 B ¢ |

S e

ENVIRONMENTAL
ASSISTANCE
e PROGRAM

Sarving Small Busing

L =1 SMALL BUSINESS
i




Emergency Engine Electronic Reports
Due to USEPA March 31, 2016

n .:"II'IIII{‘lI'L.E.[.'thg{‘n.EI _I.,Iluw s . ENE! ol ()3

Use Llnked I n pOStS Owners of emergency generators being used i emergency demand response programs,
to Share |Onger or operated to respond to local reliability or electrical grid voltage or deviation issues,
art|C|eS Of are required to submit .ﬁ[] E]EEETD[]i.C report to the U.S. Environmental Protechion Agency
. . . (EPA) by March 31. 2016, If you operate an emergency generator being used
|nf0rm atlon Wlth emergency demand response programs, or to respond to local reliability or electrical
your Connect|ons to arid voltage or deviation issues, see the reporting reminder below and visit EPA's

. website at http:/fwww3.epa.gov/tn/aiw/icengines’ for more information.
show your expertise

and promote Reminder - Emergency Engine Electronic Reports Due March 31, 2016 Owners of
se rViceS emergency engines = 100 HP operated or contractually obligated to be available =15

) howurs/year for emergency demand response or voltage or frequency deviations, or
operated for local reliability must submit an annual report electronically through the
Compliance and Emissions Data Reporting Interface (CEDRI) accessed through EPA's
Central Data Exchange at hitp://'www.epa.gov/cdx. The annual report must cover a
range of information on 2015 operations as specified in CEDRI. For CEDRI help vou

may contact CEDRI@epa.gov.
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LinkedIn Recap

» “Follow” pages of other SBEAPs, partners,
etc. and consider establishing a National
SBEAP page

= Build your personal profile with
endorsements and award listings

= Share updates from the National SBEAP
page or your personal account to generate
buzz and drive engagement/awareness

=== SMALL BUSINESS
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Managing and Sharing Access to
Social Media Accounts



Sharing Social Media Access

= Do not have all accounts tied to one
employee in your organization

= Share access, use an alias emalil or create
a shared email login for social media, i.e.
news@pasbdc.org

» Use a social media management site
(HootSuite, etc.) to schedule posts and
share access

=7 SMALL BUSINESS
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mailto:news@pasbdc.org

Social Media Aggregators

= HootSuite, TweetDeck, Buffer, Sprout
Social — These all are services to help
manage multiple social media accounts

» Use these tools to track hashtags, lists of
users, and schedule your posts

= Multiple people can have access to these
platforms so you can share the social media
management (great for intern help!)



Posting from RSS Feeds

» |f you use the paid version of HootSuite or
another service, this is available as part of the
service

= For Twitter, try using Twitterfeed.com to
automatically post new blog posts or other RSS
feeds to your account

= Be careful not to auto-post too frequently, it could
look robotic if you are not interspersing other
posts in between the auto-generated posts

=7 SMALL BUSINESS
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Mobile Apps

= All major social media accounts can be monitored
from your smart phone

= Multiple people can access the organization
page/account from mobile, which is another way
to share access

= Helps to save time, you can get notifications on

your phone and reply without logging into your
laptop/desktop

» Beware of mixing personal and business
accounts! Check your HR policy for full guidance.
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Words of Wisdom

£==  KitchenAid

Always double check Obamas gma even knew it was
hich i going 2 b bad! 'She died 3 days b4

whie ac_:coun you he became president'. #nbcpolitics

are posting to when

you have both

personal and

Company accou ntS' Deepest apologies for an irresponsible tweet

that is in no way a representation of the
brand's opinion. #nbepolitics
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Questions?
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Thank You!

ey e,
Kelth Yurgosky Kelly Cofrancisco
Business Consultant Outreach & Partnership Manager
The University of Scranton SBDC Pennsylvania SBDC Lead Office
Keith.yurgosky@scranton.edu kcofran@wharton.upenn.edu
(570) 941-4150 (215) 746-6474
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